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MDuHaHChI

B Yabsanosckom otaenennn [IMP paspaborann
COOCTBEHHYIO CUCTEMY KJINEHTCKUX CTAHIAPTOB

CMaiJInKi moMOraroT
KOHTPOJHUPOBATh KAUECTBO
00CIy;KHBaHKS

Anéna JTamGaeBa

8-9 w101 B YIbsIHOBCKO# 061aCTH IIPOLLIO
OKPY’KHOE COBEIllaHNe YIIPABJISIONINX pe-
THOHAIbHbIMH OoTAeaeHussvu [lencuonHo-
ro ¢ouna PO (IIOP) Ipusosskckoro
denepambnoro oxpyra. Ymop ero yyacr-
HHUKH C/IeJIa/ld Ha TOBBIIIEHHE KayecTBa
TOCY/IapCTBEHHBIX YCJIYT, NpeoCcTaBJsie-
MbIx IIMDP u ero TeppuUTOPHATIBHBIMU OpP-
ranamu. HapaGoTtku B 310i 00snacTy Ha-
LIEr0 PerHoHa, PaHpllle JAPYTUX B3SBIIETO
KypC Ha KJIHEHTOOPHEHTHPOBAHHOCTD,
npasiiennie (oHIa penmio B3sTh Ha 3a-
METKY.

- Bce Mbl TIOHMMaeM, YTO COCTOSIHUE
CONMaILHON chepbl - ATO CIIe/ICTBHIE 9KOHO-
MHUYECKOTO PA3BUTHUSI CTPAHBI, - OTMETHJIA
B Hayajle COBEMIAHUS 3aMITPEe/IIPABICHIS
[IOP JIwma Ywxkuk. - Hama 3agaua -
BBIBECTH T'OCY/IapCTBEHHbIE YCJIYTH Ha CO-
BepIIEHHO HOBBIN ypoBeHb. Bce Bompocst
JIOJIKHBI PEITATHCST KAYECTBEHHO U OBICTPO:
CPOKM TIPUHATHA PEHIEHU I0JKHbBI COKPa-
TUTBCS 10 MUHUMYMa, & OOIIIEHIe ¢ KITHEeH-
TaMU TIePeiTH B 3JIEKTPOHHBIN (DOpMAT.
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Pa3paboTKy B OTHOLIEHHH YPOBHSI cepBuca B opranax [IMP BbicoKO o1ieHnIM BCe

Y4aCTHUKHU COBEIIaHUA

CHOHEpBI, HO U PabOTOJATENN, MOJIOJIbIE
ceMbH, paboTarolliee HaCeJNeHNe, CTY/IEHTDI
U jiake KOIbHUKK. Tk, B IPONLIOM T/
CHEIUATIUCTBL  YJIbIHOBCKOTO ~ OT/IEJIEHUS
donma mpursM 438 ThIC. TPasK/IaH, TO €CTh
K HEM 110 TOMY WJIM MHOMY BOIIPOCY 00-
paTUIICS TIOUTH KK/BIH BTOPOIl JKUTEIb
Vibsanosckoil obmactu. B utore 2011 rogx
pernoHanbHbIM oTzeseHuem [TDP perero
ObLIO 0OBABUTD «[0/I0M KJIIMEHTas.

- B despane mamum Obun paspabo-
TaH W YTBeP:KJEH IUIaH MEpOIpUsATHI
[0 YJIYYIIEHUIO KauecTBa 10 MpUEeMy U
B3aUMOJIEHCTBUIO ¢ KiueHTaMu. O4eHb
GoJblIoe BHUMAHWME B HEM Y/IeJsieT-

B npowniom 200y cneyuanucmot Yyivanoeckozo
omgeﬂeuuﬂ ¢onoa npunsnu 438 moic. epaxcoan,
Mo ecmv K HUM NO MOMY UJIU UHOMY 60NPOCY
00paMmMuICa Noumu Kax3covlil 6Mopoil JHcumeJio

Yavsanoeckoii o6racmu

Heo6xoauMocThb mpuMeHeHnst B pabo-
Te COBPEMEHHBIX TEXHOJIOTHH, KaK TOT Ke
DJIEKTPOHHBIN  JIOKYMEHTOOOOPOT, Haspe-
Jia elie ¥ IOTOMY, YTO 32 HOCJIEIHIE TO/IbI
narpyska Ha llercuonubiit oH CUIBHO
yBesmumsack. K npumepy, ceifuac B Kpyr
kineHToB TTMP BXOAAT HE TOJBKO IEH-

OJHUM AB3AIIEM

*CTABKU 11O KPEIUTAM B POCCUU
OCEHbBIO HAYHYT PACTU, npornosu-
pyer npesuzient CoOepbarka Tepman Iped.
Kax Tosibko CoepOaHK TOAHUMET CTABKH,
ATO JKe CJIENIAl0T U BCe OCTajibHble GaHku. B
Mae poccuiickre Ganku 6e3 yuéra CHepbaH-
Ka HapacTHJIM KPEUThI MPEANPUATHSIM Ha
1,5%, kpeautnl dussmiam - Ha 3,1%. Coso-
KYIHbIN KpeAUTHBINA noptdenb 6aHkos Ge3
yuéta Chepbarika B Mae Bbipoc Ha 1,6%, a 3a
[I9Th MeCSLEeB ¢ Hauvasia rozga - Ha 6,2%, 1o
16,987 TpJiH pyo.

s MUHO®OIWH PEIINT, KAKIIOAABUTD
Y TOCKOMITAHUU xenaHue CIUIIKOM
MHOTO U 4acTo Gpath B JOJIT Y MHOCTPAHIIEB.
Kommanuu Gy /1y T 00si3aHbI Pa3MEIIaTh YacTh
3aiiMa Ha CYeTax 1o HyJIEBON CTABKE.

*DE/IEPAJIBHAS HAJIOTOBAA
CJIYV)KBA B IHBAPE-MAE 2011 TO/1IA
ITEPEUYMCJINJIA B denepaibHbiii O10mKeT
Poccun 1,8 Tpim. pyOneii, na 33,7% GoJbiie
anastornynoro rneprosa 2010 roza.

B crpykrype nepeuncienniit @HC 1io-
CTYIUIGHUsI HAJlora Ha JI00bIUY TOJIE3HBIX
ncKonaeMbIx coctaBuim 44%, HIIC - 40% u
Hasiora Ha TpuObLIb - 8%. B YibstHOBCKOIA
obsractu 3a stuapb-mail 2011 roza cobparo
B KOHCOJIMAMPOBAHHBIN Glomker Poccuii-
ckoit Mezepain 12 105,8 s, py6., Ha 9,8%
GoJbiite ananornytoro nepuoaa 2010 roga.
HaunbounpImii yaeabHblil Bec B 001eM 00b-
éme nocryrutennii nmerotr: HIADJT (28,1%),
Hasor Ha npubsuib (24%), HAC (14,7%),
akiu3bl (8,4%), TIATeKn 3a TMOJIb30BaHIE
npupoasbivu pecypcamu (8,4%). B peruo-
HaJIbHBI Grojpker noctyruao 9 059,9 muH.
py0., Ha 15% Goutbllie aHATIOTIYHOTO TIEPHO/IA
2010 roza.

B TEUEHUE /IBYX HEJIEJIb IIPA-
BUTEJIBCTBO PACCMOTPUT IIJIAH
CHIMXEHUA CTABKM CTPAXOBBIX
B3HOCOB, mnpearnosaraomuii  1sa  BO3-
MOJKHBIX BapHaHTa: CHIDKEHWE CTaBKU JIJIst
cpeziHero 6usneca 10 26%, ISl HETOPrOBOTO
Magioro 6usteca - 10 16-20%, 1711 KpyIHOro
CTaBKa He I3MEHUTCST; 00II[ee CHIKEHUE CTaB-
K1 2t Beex 710 30% 1 1711 HeGOobIIoi 4acTh
MaJTBIX OpPraHu3aIii (ITPON3BOACTBEHHBIX 1
comMaTbHbIX) 10 16-20%.

Cs1 TIOBBINIEHUIO TMPO(eCCUOHATBHOTO
YPOBHS U KJIMEHTOOPUEHTHUPOBAHHOCTH
COTPYAHUKOB, pa3paboTaHbl CTaHAAPTDI
00C/Iy)KUBaHKs KJIUEHTOB, IIPEJIOKe-
HbI HOBbIe (DOPMBI B3aMMOJAENUCTBUS C
Ilerncuonubim GoHIOM, - paccKa3biBaeT
VIPABJSIONUNA  YIIbSTHOBCKUM OT/IeJie-

nuem [TDOP Anekcanap YepHbiiies.

VioMsiHyTBIe MM CTaHAApPThl  00-
CIIY’KUBAHUS KJIMEHTOB IIPOIHMCAHBI C
HeOObIUAITHON MeIaHTUYHOCTIO. B HIX
ecTh BCe, HauWHas OT TpeOOBaHUU K
paboueMy MeCTy U BHEIIHEMY BHIY CO-
TPYAHUKOB U 3aKaHYMBAg AJITOPUTMOM
B3aNMOJIEHICTBUS C KJINEHTOM U TIeped-
nem STOP-dpas. 3a kauecTBoM pabOTHI
KJIUEHTCKUX CJYKO PYKOBOICTBO MOXKET
CJEUTb C TOMOIIBIO BUEOMOHUTO-
punra. /lomogHUTENBHBI KOHTPOJb C
He/laBHEr0 BPEMEHHU eCThb M CO CTOPOHBI
MTOCETUTENEH - KaXKbIil, KTO MIPUIIIes Ha
[pUEM B KJHMEHTCKYIO CIY:KOY, MOXKeT
OlLIEHUTHh PaboTy CHenuannucra, MoMe-
CTHUB KapTOUKY ¢ ero aMuineii B 0THOM
U3 SIUKOB ¢ U300pa’keHUeM BECEJOoro
WJIU TPYCTHOTO «CMaiisiar.

Yto Kacaercss HOBBIX (hOPM B3aUMO-
nefictust ¢ [TMDP: teriepb B yJIbTHOBCKOM
OT/IeJIEHNH KJIMEHThI MOTYT 3apaHee 3aliu-
CaTbhCsl Ha TIPUEM K CIEHUATNCTY W JlakKe
[PEIBAPUTENIBHO 3aKa3aTh HEOOXOIUMYIO
CIIPaBKy WM JIOKyMeHT. [Ipuuem caematnb
9TO MOXKHO M uepe3 ceTb VIHTepHeT - Ha
HopTase 3JIEKTPOHHBIX YCJIYT OT/EJIeHUs
(http://opfr.mv.ru/). Paspagi)TKM B OTHO-
MmeHny ypoBHs cepBuca B opranax [1DOP
BBICOKO OIIEHWJIM BCEe YYACTHUKU COBe-
manns, a Jlnmg Ywkuk pexomMeHoBasa
peaim30BbIBaTh UX BO BCexX pernoHax I1pu-
BOJIZKCKOTO OKPYTa.

HOBOCTU KOMITAHU

«CoOepbaHK» mpejraraeT MOOMJIBHOCTD
O6usHeca B J10O0I TOUKE MIUPA

Kpeaut OnJI@iiH

3amecrurens npeacenaresns IloBosskeko-
ro Ganka CéepGanka Poccuu Biagumup
CuTHOB NIPOBEJ GPUGUHT JIsi PETHOHATIb-
veix CMU, rme pacckasan o pa3BuUTUH
VIQJIEHHbIX KaHAJIOB 00CIYKUBAHUS KOP-
HOPATUBHBIX KJINEHTOB, B YACTHOCTH, O
cucreMe uHTEpHET-GankuHra «Coepeank
Busnec OnJI@iins .

OH cooGIII, YTO CETO/HS OIS KJIM-
€HTOB, MOJIB3YIONIMXCS MCTAHIIMOHHBIM
o0CIyKUBaHUEM, CcOCTaBJsteT 44,6 1po-
[[EHTa, K HOSIOPIO OHA JIOJUKHA MPEBBICUTD
60 TIPOIEHTOB, B TOM YHUCJE TI0 CHUCTEME
«Coepbank busnec OuJI@iin» mocTuyb 42
TIPOTIEHTOB. «BaskKHbIN TOKa3aTes b - 10
TIaTesKeit, MPOXOISIINX Yepe3 yaJleHHble
kaHasbl. Cerozast oHa paBHa 70 miporieHTam
OT BCeX TIaTeKell IOPJIMIL, K KOHILY TO/Ia MBI
ITAHUPYeM 10BecTH ee 10 90 IIPOLIeHTOBY, -
nouepkHy1 Bragnmup CutHOB.

Cucremy «Coepbark bustec OnJI@iiH»
[ToBosKCKUIT GaHK TUPAKUPYET YIKE B Te-
verne rozia. C ee MOMOTIBIO KITHEHTBI MOTYT
IPUHAMATH U 00PA0ATHIBATD 3JIEKTPOHHBIE
TJIATEKHbBIE IOKYMEHTBI, OJIyYaTh WHHOP-
MaIuio 06 OIepaIusix 110 CYETaM, T0JIaBaTh
3a9BKM Ha KPEOUT W TJ. lIporpamMmmoe
obecriedeHre TO3BOJISIET MHTErPUPOBATDH
cucremy Coepbarka ¢ TOMyIAPHBIME OyX-
raJITepCKUMU  riporpamMmamu yyeta. Oco-
6oe BHUMaHUE Y/ENSETCS  BOIPOCAM
6e3omacHocTi. [[Jist BXO/Ia B CHCTEMY KasK-
IIBIHA pa3 TEHEPUPYIOTCST OIHOPA30BbIe Ta-
POJIM, KOTOpbIE KJIEHT TIOJy4aeT B SMS.
«Vcriosmp3oBanme 3TOH CHCTEMBI TOMOTAeT
CHU3WUTH PA3JINYHbIE M3EPKKU - He HAJI0
TPATUTh BPeMs HA MOE3KK B OAHK U JaKe
Ha TesiehOHHBIE TIEPETOBOPBI C €r0 COTPY/I-
nukamu. Bee fiemaercss MOOWIIBHO, HE BbI-
X011 U3 cityskeGHOro odrica, Wi U3 Joboit
TOYKH MUPA, - pacckazan Biaagumup Cur-

ITo noocuémam
cneyuanucmos oanxa,

6 Mecay, 00un oyxeaimep
ModHCem CIKOHOMUMD
npumepno 30 uacoe
paodouezo epemenu

HOB. - DTa 9KOHOMUS OCOOEHHO CYIIECTBEH-
Ha JJIs1 CETMEHTA MAJIOTO GU3HECay.

ITo moficueTaM crieruaancToB Gatka, B
MeCSII] OJIUH OYXTaJITeP MOKET COKOHOMUTD
npumepHo 30 4YacoB pabouero BpeMeHH.
PasBurne ¢GyHKIMOHATA CUCTEMBl B I10-
cyeHee BpeMs IIOJIyYMJIO HOBBIH 1M-
nysnbe. Kak coobmmia yuacTBoBaBIast
BO BCcTpede ¢ skypnaiucramu CpeTsiana
BopobbeBa, AUPEKTOP YIIpaBJIeHUsT TPaH-
3aKIMOHHOTO OM3Heca, B OJnkaiiiem
OGyayuiem online- yciayra HOIOJHUTCS
elle HECKOJILKUMH OIIIMSIMH, HalpuMep,
HOSIBUTCSL BO3MOKHOCTb PaboTaTh ¢ 3ap-
IIJTATHBIMU PEECTPaMK B aBTOMATHYECKOM
pekrMe, IMPOBOAUTH BaJIOTHBIE Ollepa-
1M1, BMECTO OJIHOPA30BBIX IIaposicii B
SIS-COOOIIEHUSIX [0JIB30BATHCST AHATIOTOM
AJIEKTPOHHON TMU(MPOBOI TOAICHA U T.JI.
Yro0bl HPEAIPUHUMATENN MOTJIM O3HAKO-
MUTBCS € MIPEUMYIIECTBAMU BejleH st O13-
Heca yepes Murepuet, [Toosskeknii 6ank
¢ 1 uioHst HavaJs1 JiBe aKIMK - 110 YCJIOBUSIM
[IEPBOI KJIMEHTBI MOTYT TIOJIKJIIOUNTHCS K
yeayre 1 00CyKUBATBCS B T€YEHHE [IBYX
MecsiiieB GeciuiatHo. B pamkax apyroii ak-
UM KJIMEHTHI TIPU MOjIK/oYerun online-
YCIYTH THOJIy4YaloT B IOJAPOK KOMILJIEKT
«Mobumbabit oucy (USB-Mozem 1 sim-
KapTy) 1 OeCIUIATHbIE YCIIYTU CBSI3U OJIHO-
0 U3 onepaTopos B Teuenwne 30 THEl.

3aeMIUKH
mo/1 3amuron BAC

banku nmpuBieKkaoT KJIMEHTOB
HU3KUMU CTaBKaMU U TIPUA 9TOM
BBOJIAT OTPOMHbBIE
JIOTIOJTHUTEJIbHbIE KOMUCCUU

Ega llItepae

B nocienHee BpeMsi pe3KO YBEJIHYUIOCh KOJIHYECTBO CY-
JNeOHBIX Pa30UpATENbCTB MEKAY OaHKaMH W 3aéMIIUKAMU
0 MOBO/Y HE3aKOHHOCTH OTAEJIbHBIX OAHKOBCKHX KOMHC-
cHii IpH MOTPeOUTENHCKOM KPEIUTOBAHUH, B KOTOPbIX CY/IbI
yaiie BCTAlOT Ha CTOPOHY 3a€MIIUKOB.

Ciryers 1moJsitopa rojjla ¢ MOMEHTA BbIHECEHUSI PEHICHUS
Beicmiero apourpaxknoro cyma (BAC) o He3aKOHHOCTH OT-
JIeJIbHBIX OAHKOBCKUX KOMUCCHII [PU  IIOTPEOUTENHCKOM
KPEANTOBAHUM YKCJIO CyAeOHBIX PasOupaTebCTB MEK]
GaHKaMK 1 3aeMIUKaMU Pe3Kko Bbipocso. B «O63ope cyned-
HOI1 TIPAKTUKH TI0 CIIOPaM O B3bICKAHUM 3aeMIIUKAMU paHee
VILIAYeHHBIX OAHKOBCKUX KOMUCCUI», HOATOTOBIEHHOM ac-
conuarnueii peruoHaibHbix 6ankos « Poccust» (ACPOC), ana-
JINTUKU YKa3bIBAIOT ¥ Ha TI0sIBJICHHE HOBOH Tenaennuu. Ha
MPAKTHKE CY/Ibl BCE yallle TPU3HAIOT HE3aKOHHBIMU HE TOJIb-
KO KOMMCCHUM 34 CCYJHBIN CUET, HEIIPABOMEPHOCTb KOTOPBIX
noaTBepskaeHa BAC, Ho u 1estblit psi APYTUX KOMUCCHI - 3a
paccMOTpeHMe KPeAUTHOII 3asiBKH, 3a oopMmiienue u 00ciy-
JKUBaHME KPEJMTHOTO JIOTOBOPA, 3a BbIJIAYY KPeIUTa, 3a 0-
cpouHoe roraiienne kpeaura u ap. Ilo ciaosam 3amecturens
npezcesiaTess kKomuTeta locymapcTBeHHON AyMbI TIo hrHAH-
coBomy pbiHky JIuanbr IlenessieBoii, ceituac pacripocTpane-
Ha TIPAKTUKA, KOrla OaHKK TIPUBJIEKAIOT KJIMEHTOB HU3KUMU
CTaBKaMH U TP 3TOM BBOJAT OTPOMHBIE JIONOJIHUTEIbHBIC
Komuccuu. B pesysisrate KpeauT CTAaHOBUTCSI OUEHbD JIOPOTHIM.
Penreruem npobieMbl, 110 MHeHUIO T-3k1 [enesseBoii, MoxeT
ObITh TIPU3HAHKE JOMOJHUTENbHBIX KOMUCCHUIT YaCThIO CTOM-
MOCTH KPE/IUTA, & TAKXKE YTBEP:K/ICHUE OrPAHUYEHHOTO CITU-
CKa KOMUCCHIi, KOTOpble GAHKKM MMEIOT 1IPaBO B3UMATh MPU
KPe/IMTOBAHUU.

MNpeabaBneHo 3asBNeHU B cyn
B 3aliuTy HeornpeaeneHHoro
Kpyra norpebutenen ¢puHaHCOBbIX yCnyr
B 2008-2011 r.r.
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‘ O M3 HAX Y0 BNETBOPEHo 3afABNeHUN O noAaHo BCero ‘

YNPABNEHWE SAWNTLI NPAB NOTPEBHTENENR

ITo wnbopManuu accolualyy PEeruoHAIbHBIX OAHKOB,
oTpHIaTe bHas 1JIst GAHKOB CyjieOHast TIPAKTUKA TIPU PACCMO-
TPEHUU MCKOB 3a€MIIUKOB O TPU3HAHUN HEEHCTBUTETbHbI-
MU YCJIOBUI JIOTOBOPOB O B3UMAHUM KOMUCCHIT CJIOKUIACH B
11eJIOM psifie perroHoB. OTKA3BIBAIOT 3a€MIIITKAM B Y/[OBJIET-
BOPEHHMU MCKOBBbIX TpeGOBaHUI Juiib cyibl MOCKOBCKOM,
Kuposckoit u Owmckoil obsacreit. B Apburpaskinom cyze
VabsiroBekoit obmact «YII» oTkasainch KOMMEHTHPOBATH
CHUTYAIUIO, COCJABIIICH HA OTCYTCTBHIE CTATUCTUKU.

Mesky TeM, BCIeck cyaeOHbIX pazbrpaTesbeTB OTHO-
CUTEJIbHO KOMUCCHUH, YIIAYNBAEMBIX 32eMINUKAMHE, 110 MHe-
HUIO 9KCIIEPTOB, TPUBEET K COKPAIIEHHIO J0XOA0B GAHKOB,
MHOTHE 13 KOTOPBIX Ha BBIXO/I€ U3 KPUBUCA JIEJIAJIN CTABKY Ha
JIAJIbHEHTITNI POCT KOMUCCUOHHBIX JI0XO/IOB.

BBbiurpbiiie B ranHoii cutyanum okasasics Coepbark, ¢ Ko-
TOPOTO, TIO UPOHUH CYIBOBI, BCE M HAYaT0Ch. HamoMHIM, <TTpe-
1elenTHbIM» pererreM ctano [locranosrenue [Ipesnanyma
BAC PO Ne 8274/09 ot 17.11.2009 r. 1o criopy mesky Coepe-
rateJbHbIM GarkoM Poccuiickoit Menepanuu u YipasieHueM
Pocniorpe6raznzopa 1o Ilepmckomy kpaio. Cy npusHai, 4to
JeicTBrst GaHKa [0 OTKPBITHIO U BEIEHUIO CCYIHOTO CUeTa
HEJb3sT KBATM(UIMPOBATh KAK CAMOCTOSITEJbHYIO GaHKOB-
CKYIO YCJIYTY, & 3HAYUT, IeUCTBUS HaHKA 110 BBUMAHUIO TJIATHI
32 OTKPBITHE U BeJIEHUE CCYIHOTO CUYeTa YIIEMJISIOT YCTAaHOB-
JIEHHbIE 3aKOHOM IIpaBa oTpebuTelIei.

- Vke Bropoii rog B CoepbaHKe OTMEHEHbI BCe KOMUCCUH
10 KpeAnTaM. 3aeMIIMUKH OIJIAYUBAIOT TOJBKO MPOIEHTHYIO
CTaBKy 3a IOJIb30BAaHHE KPEIWTOM, - OTMEYaloT B IIpecc-
cayx0e YibsinoBekoro dunnana Coepbanka PD. - Kommep-
yeckre GAaHKU 4acTo MPe/JIaraloT KPeANTbI ¢ HU3KOMU TIPOLIEHT-
HOU CTaBKOM, OJHAKO J0X0J OT MHOTOUMCJIEHHBIX KOMUCCUNI
MOJKET cOCTaBJSITh /10 20% TOIOBBIX.

Copagka «YII»

B ciry4yae BbIHECEHMS PENICHUS B TIOJIb3Y 3aEMINMKa C
GaHKa B3BICKMBAETCS CyMMa KOMMCCHH B IIOJIHOM O0beMe,
TIPOIEHTHI 3a IMOJIb30BaHNE I{y)KI/IMI/I JEHEKHBIMU CPeCTBa-
Mu, cynebHble pacxogpl, mTpad (IIPU HeyIO0BIETBOPEHUM
B I0OPOBOJIBHOM TOPsIAKE TpeOOBaHUN MOTPEOUTEN), TO-
CIIOIIMHA ¥ B OTAEABHBIX CIy4asiX - KOMIEHCAIIUS MOPaJib-
HOTO BpeJIa.
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