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PbIHOK Tpyaa

B paMKax nporpaMmbl « YJIbsSIHOBCK FOCTCIIPUMUMHBIN
nnepeoOyudenne npoiayT 6osee 500 coOTpyIHUKOB
yJIbSTHOBCKUX Kade, peCTOPAHOB W TOCTUHUI]

Kak «3adpenaurb» KaueHTa

Amnacracus laiinyTaunoBa

YapssHOBCKHE pecTOpaTopsl 3aiy-
CKalOT NMPOEKT, HaNpaBJIEeHHBbIII Ha
MOBBINICHHE CTaH/IAPTOB KayecTBa
B cBOUX 3aBeieHusx. [losozkuren-
HbIE TIePEMEHbI KOCHYTCS M KyXHH,
U CcepBHCa, W Ja’kKe MOMOTYT MM
caMHM rpaMOTHee BecTH Ou3HeC.
IIporpamma «ViIbSHOBCK rocre-
npunmebiii - 2012» 3agymana kak
KOMILIEKC MepOIpHATHII Mo nepe-
00yYEeHHUI0 COTPYIHUKOB Kade, pe-
cropaHoB U roctuHmi. Ilo mianam
OPraHu3aToOpoOB, YK€ B 3TOM TOAY
MOBBICUTh CBOI0 KBaJHM(HKAIMIO
CMOTYT BCE <«3BEHbSI» LENOYKH -
OT O(QMIMAHTOB ¥ TOPHUYHBIX /IO
mecd-1oBapoB U yNPaBASIONINX.

NuanmmaTtopom  crtapra Takoit
obyuatoiieil  porpaMMbl  CTaja
VIIbsTHOBCKAsT acCOIMAINST PecTopa-
topoB. [lpu atom eé npencenaresnn
Mapuna Hukutnna nomyépkmBaet:

- Hama sagaya - oOGyuuth He
CTOJIBKO COOCTBEHHUKOB, KOTOPbBIE
CaM¥ pPeryJISIpHO BbIE3KAIOT HA y4é-
Oy, CKOJIbKO UCTIOJHUTEJIEH, IaTh UM
MOHATDH, YTO TAKOE KMBbIE TPEHMIH-
', MHTEPaKTUBHOE OOyueHue, Ha
[PaKTUKe 1101podOBaTh TO, YTO UM
naéres B reopun. Takum oOpasom,
MbI CTPEMUMCSI PEIIUTH TIPOOIEMY
KaJ[POBOTO TOJIOJIA, KOTOPBI cyTie-
CTBYET Ha PbIHKE TOCTENPUIMCTBA.
W ecim B TpeHUHTE TOYYACTBYIOT
COTPY/IHUKH, KOTOPBIE, K IPUMEPY,
3aHUMAIOTCS Pa3MelleHueM TOCTel
B OTeJie, 3T0 OYyeT ropasjo IoJe3-
Hee, yeM eciu y4éOy Npoupér ux
PYKOBOJIUTEJIb.

Osrcudaemcs, umo
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Oanee llImenes

. YnpasJsgioniast TPAKTUPOM
«Enxu-Tlagku»  Omapra  Cumgopo-
Ba CYMTAET, YTO IS YJIbSTHOBCKHUX
pPECTOpaToB W OTEJIbEPOB JTAHHBII
IIPOEKT - He TPOCTO BO3MOXKHOCTH
moo0IaThCst U cOOpaThCs «CBOEi
TYCOBKOIi». JTO, IPEKIIE BCETO, TOJI-
YOK K Pa3BUTHUIO.

- Mbi HUKTO (€3 HAIUX COTPY/I-
HUKOB, I03TOMY MbI IOHUMAEM, YTO
HaM HeoOXOAMMO y4uuTh uX. Ho MbI
HE MOXKEM pa3opBaThCs, HE MOXKEM
MOCTOSTHHO HAXOAUTHCSI Ha pabore
U BCEé KOHTPOJIMPOBaTh, OCOOEHHO,
KOT/la peub UET 0 ceTn Kade u pe-
cropaHoB. [Toatomy Mbl XOTUM 00Y-
YHUTh CBOUX IE€PBBIX 3AMOB - CTAPIITHX
MEHE/KEPOB M aJIMUHUCTPATOPOB,
med-1oBapoB U WX 3aMeCTUTEJe.
W, KoHeYHO, JTUHEWHBIN TEPCOHAI.
MBI XOTUM Pa3BUBATHCS, TTOITOMY
XOTHUM BUJIETh B YJIbSTHOBCKE JIFO/IEI,
KOTOPBIE JAJyT HAM HOBYIO BOJIHY
3HAHUI.

[TepBbie TPEHUHTH JIJIsI COTPY/IHU-
KOB PECTOPAHOB IPOI/IYT y7Ke HA 3TOM
nezeste - 27 u 28 Mapra, 3aTeM B aripe-
Jie YJIbSTHOBCKUM CIIEIMATINCTAM Pac-
CKKYT O CTAHAPTAX XO3SHCTBEHHOI
CIrysKObI TOCTUHUIIBL U PabOTe CIIYIK-
Obl nIpuéMa 1 pasmenienus. B Komie
TOTO K€ MeCsIIa OKUIACTCST CEMIHAD

Accoumaiysi pecTopaTopoB - 3T0 00belMHEHHEe COOCTBEHHUKOB PECTO-
paHHoOro OusHeca, CO3JaHHOE ISl Pa3BUTUS B YJIbSIHOBCKE HUHIAYCTPUH
rocrenpuuMcTBa U nuranus. Ceilyac e€ wieHaMu SIBJSIOTCS OK0JI0 50-TH
HauboJjiee KPYIHbIX TOYEK 0OMIECTBEHHOTO MUTAHUS

£ -

HurepecHo, uro B EBporne u AMepuke Gapucta MosKeT ObITh U GapMEHOM

«CraHgapTbl ¥ IPOJIAXKU B PeCTOpaH-
HOM OusHece», a Ha KOHEIl KBapTaJia
3aIIAHIPOBAHO TIPOBE/ICHIE TPEHUH-

Ta U1 TPEHEPOB. CrommuHble KoJLe-
T TIOMOTYT YJIbAHOBLAM OBJIQ/JIETh
METOAUKaMM O6y'-IeHI/IH, YTOOBI aMU-

TEM BPEMEHEM

Munu-6ap 1151 yma

Kommanust Morgans Hotel
Group, pasBuBalas CeTh OTe-
neit B Jlommome, Hpio-Mopke,
Jloc-Anjkeniece U psizie IpPyrux
TOPOJIOB, C HEIABHETO BpPEMEHU
TMpe/IJlaraeT CBOMM KJIMEHTaM HeO-
OBIYHYIO YCIIYTY - «<MHUHU-0Ap IS
yMa». MuHu-6ap CTOMMOCTBIO
$56 BritOuaer B ceOs KapTOUKH
¢ 250 dpasamu, TOMOTAIOITIMU
MMOCTPOUTH PABTOBOP, CTATHH IKC-
MEPTOB, & TaK/Ke COBETHI O TOM,
KaK paccaabuThes mMoCIe TPy IHO-
IO JIHS WJIK, HA060POT, TIPOOY I Th
B cebe aHepruto. /(11 9KOHOMHBIX
MOCTOSAJIBIIEB MPEAIAraloTcs 6ec-
IJIATHBIE KapTOYKU ¢ aopusma-
MU Ha KaXK/Iblil JIeHb OT JIYUIINX
yMoB 1iaHetsl. Kpome Ttoro, B
pectopaHax otesnei Morgans u
Hudson B Hplo-Mopke, Ames B
Bocrone u Sanderson B Jlonzgone
MMOMUMO TPAJAMIIMOHHOTO MEHIO
OSABUIOCH «MeHto 6Gecesbly, Co-
JiepKaiiee peKOMEHIAINN O TOM,
KaK MOJIJIEPKATh Pa3roBOP.

HUCTPATOPbI PECTOPAHOB U TOCTUHMUIT
CaMOCTOSITEJILHO MOTJIM TIPOJIOJIKUTD
o0yueHue CBOMX cOTPpYAHUKOB. OKu-
JIACTCS], 4TO B KAueCTBE HKCIECPTOB B
YibsTHOBCK TIpuenyT aupekTtop «In-
CTUTyTa rocrenpuumcTBa» (r. Mo-
ckBa) Esena DBepmsira u mupexrop
pectoparoB  roctunuibl - «Terijoki»
(r. Cankr-Ilerepbypr), unen dpan-
1y3ckoit [nibnn racrponomosn Oser
[Imenés.

Mapuna Huxuntuna ormerna,
4TO TaKOEe BHUMAHHUE PECTOPATOPOB
K KaueCTBY 0OCIY/KUBAHUST U CTPEM-
JIEHVE YJIYYIIUTb €rO He CJIyYyalHbl,
MOCKOJIBKY HPEATIOYTEHUS KJIMCH-
TOB MEHSIOTCS: 110 PE3yJIbTaTaM Uc-
CJIeZIOBAHMS, KOTOPOE aCCOIMAIlMs
IIPOBO/IMJIA B TIPOIIJIOM TO/LY, TEeHepPhb
GOJIBITMHCTBO  [IOCETUTEIEH, TTPH-
X075 B PECTOPaH, B IIEPBYIO OU€PE/Ib
OICHUBAIOT KAYeCTBO OOCITYKHMBa-
Huist. PaHbliie Ha iepBoM MecTe ObLiu
KyXH$I U UHTEPhep 3aBe/IeHUs.

Kak pas aTomy OyAeT NOCBAIIEH
caenyomuii 60K 00ydyeHus, KOTO-
Ppblii HAYHETCA TI0CJIE JIETHETO Tiepe-
pbIBAa Ha CE30H OTIIYCKOB, - IpE/l-
METaMu TIPUCTAJIBHOTO BHUMAHU
PECTOPATOPOB CTAHYT KYXHs 11 Hap.

- Ouenb x0TENOCH Obl YBUIETDH
[PAKTHKOB - COMEJbe ¥ 0apucTa,
- pacckasana Mapuna Huxurtnna.
- Ilmoc nepex namu crout 3ajaya
pa3BuUBaThL HE TOJBKO cebsi, HO U
MECTHBIX MOCTABIUKOB 1 IIPOU3BO-
nureseit. Iloatomy Takue BcTpeun
CTaHyT XOpOlleil BO3MOXKHOCTHIO
MO3HAKOMUTH HX C BJIAJIEIbIIAMU
kade u pecropatos.

Ona Ttax ke p06aBUiIa, 4TO B
HOsIOpe Acconmariysi pecTopaTopoB
HaMepeHa TPOBECTH B YJIbIHOBCKE
6usHec-hopyM, KOTODBIH —cTaHer
IUIOMIAKON 1711 0OOMeHa KOHTaKTa-
MU MEKIY YJIbIHOBCKUMH, MHOTO-
POIHUMHU ¥ MHOCTPAHHBIMU MTAPTHE-
pamu.

AOCJIOBHO

Buxropusa Boponenxkas,
IUPEKTOP IO PA3BUTHIO KOMIIAHUHU
«Cymu bym»:

- Ceilyac yaAMBHUTH KJHMEHTA
TOJIbKO KAayeCTBEHHOU KyXHeW J10-
BOJIBHO CJIOKHO. JI10/11 cTasim MHOTO
My TEINIeCTBOBATh, U OHU BUJIAT, KAK
uX 0OCIY/KUBAIOT B IPyTHX CTPaHaX,
IJIe MEHIO XOTs Obl Ha JABYX A3BIKAX
u ysbiOKa Ha Jmie ouimanta 00si-
3aTeJIbHBL. MBI cTapaeMcsi COOTBET-
CTBOBaTh UX TPEOOBAHUSIM, IOTOMY
YTO ec He Oy/IeT JOCTOMHOTO cep-

BHUCa, KOHKYpUPpOBaTb C TE€MHU, KTO
TIOCTOAHHO JABWUJKETCA BIIEped, He
TIOJIyYUTCA.

Tatpsana UBnmna -
HCIOJIHUTEbHBIN IUPEKTOP
MPOTPaMMBI « YIIbSTHOBCK -
KYJIbTYPHAsI CTOJIMIA> :

- ITOT IIPOEKT IlepeceKaeTcs C
MPOTPAMMON « YJIbSIHOBCK - KYJIb-
TypHas CTOJHUIA» M HaIlpaBJeH
Ha TO, 4TOOBI WMHGOPACTPYKTYpa
TOCTENPUUMCTBA COOTBETCTBOBA-

JIa COBPEMEHHBIM €BPOTIENCKUM
U POCCHUICKHM CTaHIapTaM Ka-
YecTBA IPEJOCTABISIEMBIX YCIYT.
To, uTo B YIbSIHOBCKE ITOKA €CTh
¢ 9TUM pobIeMbl, Hanboaee SpKo
[0Ka3aJ KYyJbTYPHBI KOHIPECC.
Mpl yBuIean 9TO cCaMH, 9TO OT-
METHJIM W Tpuesxkume roctu. U
Korjia oOyJyeHre B PaMKax IIPOEK-
Ta «YJIbSIHOBCK IOCTEIIPUUMHBII»
3aBEPIINTCS, Y €ro YYacTHHKOB
Oyner Macca BO3MOKHOCTEH M0-
Ka3aThb 9TH 3HAHUS HE TOJbBKO
VJbSHOBIIAM, HO U MHOTOPOJHUM
TOCTSIM.

Baoymku
U JIeIYIIKH
OHJIAMH

B Tedyenue olHOTO THS
Ynl'Y BriepBbie BbIBeJI
B MHTepHeT
500 gesioBeK

Exarepuna Heiidenny

Cinoxxno moBeputb, HO B Poccun
JIBe TPETH HAceJeHHs HU pa3y He
nojib3oBaiauck Vurepuerom. Ilo
nauubiM  donga <«OOuIECTBEHHOE
MHeHHe»>, ocenbio 2011 roga B Ha-
meil crpaHe YMCIWICS TOJbKO 41
MUJUIMOH ToJb30BaTeseii Beemup-
HO¥i cetu. Biarogaps eBponeiickoii
kamnanuu <Bbixoau B UuTepHer!»
6oJiee IBYXCOT THICSY YENOBEK B
MOATHECATH CTPAHAX MDA BIIEPBbIE
BoiiinyT B Cetrh. B ViabsiHOBCKOI
o6aacTu BiepBbIie 310 caenaiot 500
YeJI0BeK.

Kamnauust mnpoxoaut B Yiibs-
HOBCKe TpeTuii roj, Ha 6ase IlenTpa
uHTepHeT-06pasoBanus  Yal'y. C
26 no 30 mapra J060ii JKeTatoTTHii
MOJKET TIPUIATH B IIEHTP, 4TOOBI Cie-
JIaTh CBOW «IepBBIN KIMK». Ha or-
KPBITHE aKIUK COOpajICs TOJHbII
3aJ1 TIEHCHOHEPOB, TeJIBIMI KOJLIEK-
THUBAMU TIPUIILIA COBETHI BETEPAHOB
aBrozaBoyia u sKeseaHosopoKHOTO
paiiona. BaOyiiku u gemyiiku cra-
paTesibHO  3ANUCHIBAJIN  HA3BAHUS
CafiTOB O CAJI0BOJICTBY, HAPOJHON
MeuIpHe, GecIIaTHON OpHIuYe-
CKOI TIOMOIIM, 4YTOOBI BOCIIOJIB30-
BaThCsS MMM, KaK TOJBKO Y3HAIOT
KAK. «Opmna skeHIuUHA MPUILIA K
HaM Ha oOydyeHHe CIIENUAIBHO [IJIst
TOr0, 4TOObI CYMETh [IPOr0JIOCOBAT
32 MOHPABUBIIErOCS YYaCTHUKA Ha
EBpoBunennu, npeacrassiere!»
- PAaccKasbIBaeT IUPEKTOP IIEHTPA
uHTepHeT-06pasoBanust Asa Ko-
CTHIIKO. - MHOrMe TeHCHOHEPb
ceffyac JKUBYT OYeHb aKTUBHOM K13~
Hblo, K VIHTEpHETY, K TeXHOJIOTHSIM
y HUX OYeHb OOJIBIION UHTEpeC, HO
OHHU COMHEBAIOTCSI B CBOKX CIIOCOO-
HOCTSIX, OOSITCS TEXHUKU. AKIUS
TTOMOTAET UM ITPEOJIOJIETh HTOT TICHU-
XOJIOTUYECKHiT bapbep».

3a HeJes 0 YYaCTHUKOB aKIHH
Hay4daT TI0Jb30BATbCSI  CKANIIOM,
COIMAJIBHBIMU ~ CETSIMH, TI0JIy4aTh
TOCY/IapCTBEHHbBIE YCIYTH B 3JIEK-
TPOHHOM BHJIE, TOKAXKYT OCHOBHBIE
npuHLUIb paboThl co BeemupHoii
rmayTuHoU. EcTecTBenHo, 4TO 32 He-
CKOJIBKO YacOB 3aHSATHH TOXKHIIBIM
JOfsIM  OYZIET CJIOKHO BCE cpasy
ocBouTh. Ho 1o oxoHuaHuM aximm
HEHTP TIPHUTJIAIIAET BCEX JKETAIOTIX
Ha OecrTaTHbIe KYPChI MOBBIIIEHNS
KOMITBIOTEPHON IPAMOTHOCTH.

250

SKHJIBIX /IOMOB
nonajaioT
B ONIACHYIO 30HY

Bosibiile  Bcero B TIOCENTKAX
Cenbiip, Mimeeske u Cypckom. 1o
muennio corpyaankoB MYUC, B 10
HACEeJIEHHBIX ITyHKTaX YIIbsTHOBCKON
006J1aCTH BO3MOJKHbI O/[TOIJIEHISL.

Ilo mporrosam, B atom romy
TOBBIIIIEHNE YPOBHST BOJIbI B PEKaX
MpUIETCS HA TIEPUOZL ¢ 27 MapTa 110
12 amperst. imenHo B 910 Bpems 1mo-
TETLIEET /10 TTIOCOBBIX TEMIIEPATYP.




